
Fireplace won’t start with the remote control? 

Reset your Intellifire Control Module 

Symptom: Press the ON button on the remote    

control, unit beeps, but fire does not light 

1. Find the control module underneath 

the fireplace (front may have to be  

removed) 

2. Indicator light blinks between red and 

green 

3. Find the Control Settings Tab.  Tab 

should be in the REMOTE position                             

(far Right position) 

4. Move tab to the OFF position                              

(Middle position) 

5. Wait 2 minutes 

6. Move tab back to the REMOTE      

position  (far Right position) 

7. Wait a few seconds, unit will beep 

8. Fireplace is ready to turn ON 

Indicator Light: 

FLASHING 

Control Settings: 

Left: ON 

Middle: OFF 

Right: REMOTE 

Unit still won’t turn on?   

Call us! 


